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OpraHMu3alusaxX KyJbTypbl, BbICKa3aHHbIE PECIIOH/IEHTAMH B IIPOLIECCE OIpoca

! Crpykrypa otuera copmuposaHa B cooTsercTBuM ¢ “TIpasumamu c6opa 1 0600MEHHS HH(YOPMALMM O KAYECTBE
VCIOBHH OKa3aHHS YCIYT OPraHm3alMsAMH B c()epe KyJbTYpBI, OXPaHBI 3A0POBbA, 0Opa30BaHHUS, COLHATBHOTO
o0cay)xuBaHHSA W  (PSACPATbHBIMH  VUPSKACHHAMH  MCIOHKO-CONHANPHOW  3KCIICPTHU3BI,  YTBCPKICHHBIX
nocranosiacHueM IIpaBurensctBa PO ot 31 man 2018 r. N 638.
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1. IlepeyeHs opraHu3anuii KyJbTypbl, B OTHOLIEHHH KOTOPbIX NPOBOANINCH cOOp U
0606menne HHGPOPMALHH 0 KAYECTBE YCJIOBHH OKA3ZAHHS YCIyT?

COop n obobmenne nHbOPMALMM O KAueCTBE YCJIOBUI OKa3aHUs YCIyr MPOBOAMINCH B
OTHOLIEHHH CJIEAYIOLUX OPraHUu3aluil KyJbTypBbl:

HanMenoranue oprasusanumn Hazpanmne B ompoce

. . . T'opoackoit OudOImoTE HBIH HHPOPMATTHOHHBIH
MBY "T'opoackoit OnOaroTeuHbIH HHPOPMATHOHHBIH IEHTP" PO (popman

LEHTP
MB VK "T'ych-XpycTanbHbIi HCTOPHKO-XYA0KECTBEHHbBIH I'ycp-XpycTansHbIi HCTOPUKO-XY A0KECTBEHHBII
My3er" My3eit

2. Pe3yabraThl 0000eHus HH(pOpMALNH, pa3MelIeHHOH HA 0(PMUIHATBHBIX CAlTax U
HH(POPMALHOHHBIX CTEHAAX B MOMEIIEHHAX OPraHNU3AUH KYJbTYPbI

Hnsa cbopa nHpOpMaLMK, pPasMELIEHHON Ha O(QUIMAIBHOM CaiTe OpPraHU3aLHHKYIBTYpPHI,
UCTONB30Bajach (opMa OLEHKH, CrenuanbHO co3naHHast Omneparopom. Ilokaszarenu s
OLIEHOYHOH (pOpMbI ObLTH pa3pabOTaHbl HA OCHOBE CICAYIOIIEH HOPMATUBHOM 0a3bl:

- Cratps 36.2 “UHpopManiioHHasi OTKPBHITOCTh OpraHM3alui KyJbTypbl” 3akoHa Poccuiickoit
Deneparun ot 9 okTsa0ps 1992 1. Ne 3612-1;

- Ilpuka3z MunucrepcrBa KynbTypel PD ot 20 despans 2015 r. Ne 277 “O0 yrBep:kaeHUH
TpeOOBaHUH K COep KaHUIO U (popMe rpenocTaBiIeHus HHPOPMALMH O ASSITEIbHOCTH OpraHU3alui
KyJIBTYpPBI, pasMemaeMoidl Ha O(UIHAIBHBIX CalTax yIMOJIHOMOYEHHOro (pefepaibHOro OpraHa
UCTIOJTHUTEJIbHOH BJIACTH, OPTaHOB T'OCYIaPCTBEHHOH BiiacTu cyObekToB Poccuiickoii @eneparium,
OpraHOB MECTHOI'O CaMOYIIPaBJIEHUs] U OpraHu3aluil KyabTypsl B cetu “UHTepHeT”;

- Ilpukas MunucrepcrBa KyabTypsl PD ot 27 ampens 2018 r. Ne 599 “O0 yrBepkaeHHH
noKaszaresiel, XapakTepu3ymux oOLIue KPUTEPHH OLICHKU KauecTBa YCJIOBHH OKa3aHUS YCIyT
OpraHU3aLUsIMHU KYJbTYphI .

Ouenka mpoeoamnack OnepaTopoM METOAOM aHaN3a OQULUATIBHBIX CAWTOB OpraHH3AIMMA
KyJbTypbl B ceTd "MHTepHeT". B O11eHKe OpHUIHaNbHBIX CAHTOB N3yYaINCh TIOKA3aTEIN KPUTEPHEB
“OTKpPBITOCTh U AOCTYIMHOCTh MHPOPMALMH 00 OpraHM3aluH KyJbTypel” U “JloCTymHOCTH ycayr
s maBamoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokaszareneii Ilpukasa MuHHCTEpCTBA KYJIBTYPBI
P® ot 27 ampenst 2018 1. Ne 599).

Osnakomurcs ¢ GopMoii oneHkn MOKHO B [IpunoskeHnn 1 k TaHHOMY OTYeTYy.

Jlnis onpenesnieHust HATMYUS WIKM OTCYTCTBHS MH(POPMALMH HAa CaliTe OpraHU3alUi KyJIbTYPhl
MBI UCTIONIB30BaNH MyHKT 7 “TpedoBannii k comepkaHuio U GpopMe mpenocTaBieHus: nHpopManuu
O JIeATEebHOCTH OpraHW3aluil  KyJbTypbl, pa3MemaeMoll Ha O(QUIHMaNbHBIX calTax
YIOJHOMOYEHHOTO (hefepasbHOr0 OpraHa MCIIOJHUTENBbHON BJIACTH, OPTAHOB TOCYAApCTBEHHOMN
BJacTH cyObekToB Poccuiickoii @enepariiy, OpraHoB MECTHOTO CAMOYIIPABJICHUSI U OpTraHU3aLUN
KyJbTypbl B cetu "HHTepHer", yrBepxkaeHHbIX IIpukazom Munucrepcrsa kynbtypsl PO ot 20
depans 2015 r. Ne 277:

Hugpopmayua o Oesmensnocmu opeanusayuii Kyiemypsl, GKIOYAs Quiuaivi, (npu ux
HauyuY), pasmewyaemcst 6 OOCHYNHON, HA2IAOHOH, NOHAMHOI opme, 6 mom uucie 6 hopme
OMKPLIMBIX OAHHBIX, 00eCNeYUBAs. OMKPLIMOCMb, AKMYATbHOCMb, HOJIHONLY, OOCHOBEPHOCHTb

2 B COOTBETCTBHHU CO cTaThel 361 DeaepanbHOro 3akoHa oT 21.07.2014 r. Ne 256-®3 «O BHeCEHHU U3MCHEHMH B
OTACIBHBIC 3AKOHOJATECNBHBIC aKkThl Poccmiickod deacparuu MO BOMPOCAM MNPOBEACHHA HE3ABUCHMOM OLICHKH
Ka4yecTBAa OKA3aHWS YCIYT OPTaHM3AaUMAMH B C()epe KyJIbTYPBL, COLMAIBHOTO OOCIYXHBAHHA, OXPAaHBI 30POBbS H
00pazoBaHIs», HE3ABUCHMAS OLICHKA KAYECTBA OKA3AHMS YCIYT OPTaHU3AIMIME KYJIbTYPbI SBILICTCS OTHOH U3 (opM
0OIIECTBEHHOTO KOHTPOJII M MPOBOAMTCS B ICILIX IPEIOCTABICHUS IPAaKIaHAM WHPOPMALMHU O KAUCCTBE OKA3ZAHMS
YCIyT OPraHu3alsIMHU Ky JIbTYPBI, 4 TAKKE B LHCJIAX NOBBIICHUA KAYUCCTBA UX ACATCIIBHOCTH.
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ungpopmayuu, NPOCMOmMy U NOHAMHOCHb GOCHPUAMUSL UHDOPMAYUU C UCNOTB30BAHUEM, HPU
HeoOX00UMOCmIL, CUCmeMbl CCbLIOK HA aodpeca pecypcos 6 cemu "Humepnem", cooeporcaiyix
coOmBemMcmayiouie OOKYMeHmbl (34 UCKTIOYEHUEM C8EOeHUTl, COCMABISIIOUUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAIIHY).

Onupasich Ha TaHHBIA MYHKT, Mbl IPUHSUTH PEIISHHE HE YYUTHIBATh HAJIWYHE HH()OpMALHU
Ha caliTax OpraHU3aLUH, €CIH OHA CONEPIKUTCS UCKIFOYUTEIBHO BHYTPH JOKYMEHTOB, B pasjenax
C MHBIM TIpeqHa3HaueHueM. [y moctymna k Tako nHpopManuu HeoOXOIUMO TOHUMATh, B KaKHX
UMEHHO JIOKYMEHTax 3Ta WH(pOpMAaIHs MOKET HaAXOMUTLCS, a 3TO yiKe He SBJISIETCS MPOCTBIM IS
MOCETUTEIS CalTa.

B nepByro ouepens OneHNBaNIOCh HANW4HE 001mel nHpopManus 00 OpraHu3aLUsIX KYJIbTYPHI,
BKJTIOYAst (UITHANLT, HATH4YKe U HYHKIHOHUPOBAHNE AUCTAHIHOHHBIX CIIOCOO0B OOPaTHOIH CBA3M
U B3aMMOJIEHCTBHA C MojdydaressiMu ycayr. Onenka oObeMa HHGOpPMAIMH, MPENCTABICHHON Ha
caiiTe OpraHW3alHH, B COOTBETCTBUU C CYIIECTBYIOIIMMH HOPMATHBHO-IPABOBBIMU aKTaMH,
OMWCAHHON B Hauaje paszaena, npousBoautcs mo mkaje ot 0 go 13 OGamios, rme 0 — 31O
MUHUMAaJTBHBIN 00beM nHpopmanmuy, a 13 — makcumanpHbiid 00beM. B Tabnuie 1 npeacrasieHbl
Pe3yJIbTaThI OLIEHKH YYPEXKICHHS.

Tadmmna 1.
O06pemM ur(pOopManIH, pA3MEIICHHOH HA 0(HIMATHLHOM CAWTE OPTaHU3ALUH, B COOTBETCTBUH C KOJIMIECTBOM
MaTepHAIOB
Opraamauus Catnir Crenp
T'opoackoit OuOIHOTEHBIH HHPOPMATMOHHBIH CHTP 13 9
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 10 9

Ha odunnmanpHbIX caliTax opraHu3aLiil mpencTaBieHa NOYTH BCs He0OXoanMas HHpopManus
(cpennwuii 6as - 12).

ITocne mocemeHust OpraHM3auuii OBUIO BBIIBICHO, YTO CTEHABI C HWHpopManued o
IESITeIbHOCTH MPUCYTCTBYIOT M HA HUX pa3MelleHa no4uTH Bcs nHpopmanus (9 danos).

Hdnsa cbopa mH(pOpManuy, pasMeIeHHOW Ha MH()OPMALMOHHBIX CTEHOAX B IMOMELICHUSX
OpraHU3aLUH KyJIbTYpPbl, HCIOJNb30BaNach (popMa OLEHKH, CIIELHAJIbHO co3faHHas OnepaTopoM.
Ouenka nposoxauiace OmnepaTopoM MeTOAOM HAaOMIOEHUS B IIPOLIECCE MOCEIEHHsI OPraHU3aLHH.
B omnenke WHQOPMALMOHHBIX CTEHAOB H3ydajics Kpurepudl “OTKpPBITOCTh W IOCTYIMHOCTH
uHpopMmaunuu 00 opraHuzauuu KyJaeTypsl (myHkT 1.1 u3 mepeuHs mnoxkaszareneil Ilpukasa
Munncrepcra KynbTypel P®@ ot 27 ampens 2018 r. Ne 599). [lannas ¢opma omHOBpeMEHHO
UCTIOJIB30BAJIACh TAKKE JUIs OLIEHKU KpuTepues “KoM(opTHOCTH yCIOBHIA PEAOCTABIEHHS YCIyT
u “JlocrynHocth ycnyr ans uHBanuaos” (myHKT 1.1, 2.1, 3.1 u 3.2 u3 mepeuHs mokasarenei
IIpukaza Munucrepcrsa KynpTypsl P ot 27 anpens 2018 r. Ne 599).

ITocne mocermeHust opraHM3auyii OBLIO BBUIBJIEHO, YTO CTeHAbI ¢ HHpOpMauued o
AESITeIbHOCTH MPUCYTCTBYIOT U HA HUX pa3MelleHa BCsl HeoOXoaumast HHpOpMaLus.

3. Pe3yabTaThl yI0BJAETBOPEHHOCTH FPAKAAH KAYECTBOM YCJI0BHH OKA3AHUA YCJIAYT

JIns  OIIEHKW YAOBJIETBOPEHHOCTH TPaXKMaH Ka4deCTBOM YCJIOBUH OKa3aHWs yCIyT
UCTIONB30BaJICA MeTox ompoca. [ mpoeneHust ompoca Obuta Hcmonb3oBaHa “Metoamka
BBISIBJICHUSI 11 O0OOIIeHHsSI MHEHHSI TPAKIAH O KQ4eCTBE YCJIOBUH OKA3aHUS YCIIyT OPraHU3aALUSIMHE
B cdepe KyJIbTypbl, OXpaHbl 3AO0POBbs, OOPAa30BAHUS, COLHAIBHOTO OOCTYKUBAHUS W

® Bce moKazaTenH A OLUCHKH HAJTMYMA HH(POPMAUMH HA O(HMIMATBHBIX CAHTAX OPraHM3AUMH KyIbTYPbl OBLIH
c(opmuposansl Ha 0cHOBE [Ipnkaza Munucrepcrsa KyabTypsl PO ot 20 ¢epamsa 2015 . Ne 277 “O0 yTBepkacHun
TpeOOBaHHH K coaepKaHMIO M (JOpME IPeAOCTaBICHHMA HHPOPMALUH O ACATCABHOCTH OpPraHM3alMi KyJIbTYDHL,
pa3mMelnaeMoil Ha o(hHIHANIBHBIX caliTaX yIIOJHOMOYEHHOTO (peAepaabHOr0 OpraHa HCIOIHUTEIbHOM BIAaCTH, OPraHOB
TOCYIApPCTBEHHOH BIIACTH CyOBekTOB Poccuiickoit deaepannu, OpraHoB MECTHOTO CAMOYTIPABICHHUS M OPTaHH3aLMH
KyJIbTypsl B ceTr “MHTEpHET”
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Tadmmna 3.
Jloms pecioHAEHTOB, TIOTb30BABIIHIXCS O(HIMATEHBIM CAHTOM OPTaHU3aLMH B HH(POPMAIIHOHHO-

TEJICKOMMY HUKAIIHOHHO1 ceTH "VHTEpHET" M y TOBICTBOPCHHBIX OTKPHITOCTBIO, TIOTHOTOH M TOCTYITHOCTHIO
pasMeIneHHOH HH(OPMAIHH O ¢¢ ACATCTBLHOCTH, Yo

Tloxasaremu Ilonp30BanuCh Y A0BACTBOPEHBI
T'opoackoit OuOIMOTEHBIH HHPOPMATMOHHBIH ICHTP 92 98
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 68 100

IToutn BCe pECNIOHAEHTHI, IOJb30BABIIMECS OQPULHMAIBHBIM CAHTOM OpraHU3aLUH,
yIIOBJIETBOPEHB! OTKPBITOCTBIO, MOJHOTOH M JOCTYMHOCTBIO Pa3MEIIeHHOW HH(OPMALUH O HX
NesITeNIbHOCTH, JI0JIS1 YIOBJIETBOPEHHBIX 99%.

PecrionnenTamM ObLIO TPENIIOKEHO MOATBEPAUTH HAIWYHME pSAa YCIOBUH, KaCAFOIIMXCS
KOM(OPTHOCTHU MPENOCTABICHUS YCIyT B opranu3aunu. Cucok ycloBuid KOM(OPTHOCTH U OO

PECTIOHACHTOB, TIOATBEPAUBIINX UX HAJTUYHE, BBl MOXKeTe yBUIETh B Tabnure 4.
Tao/mmua 4.
Jlons peciOHACHTOB, TIOATBEPANBIINX HAMYHE YCIOBHH KOM(POPTHOCTH MPEAOCTABICHHUS YCIyT B
OpraHW3alUH KyIbTYPBL, %o

Venosust KOMPOPTHOCTH V I0BIETBOPEHBI
TopoAcKoil GUOTHOTECUHBIH HH(OPMALMOHHBIH LEHTP 96
81

I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil

OcHOBHast Macca PECHOHACHTOB YAOBJIETBOPEHbI YCIOBHSIMH KOM(pOPTHOCTH B
OpraHU3aLMsIX, O YAOBIETBOPEHHBIX 89%.

Yder Hamu4Msg yCIOBHH KOMGOPTHOCTH BeNCs TNpU mnoMomu (OpMBI, KOTOpas
UCTONB30BAJaCh TAaK)XKE /U1 OLEHKHM Haundus HHGOpMAnMu Ha HMHPOPMAIIMOHHOM CTEHAE
OpPTaHu3allii M IOCTYIMHOCTU YCIyr Aisi MHBaIMAOB (mocrynHa B IlpmnoskeHuu 2 K JHaHHOMY
otdery). B onenke m3ydanuce nokaszarenn kpurepusi “KompopTHOCTb yCIOBUH MpPEenOCTaBICHUS
yenyr” (myHKT 2.1 u3 nepeuns nokasareneii [Ipukasa Munucrepcrsa kyiabsTypbl P® ot 27 ampens
2018 r. Ne 599).

Cnepyrommii  BONpPOC Kacajcsl yIOBJIETBOPEHHOCTH PECIIOHAEHTAMU JOCTYIHOCTBIO
NPEIOCTABIEHHUs YCIIYT JUIsI MHBAJIHMIOB B OopraHu3anuu. Ha maHHbI BOmpoc OBLIO MPEAsIOKeHO
OTBETUTb TOJBKO JIMLAM, HMEIOLUIUM YCTAHOBJEHHYIO TIpyMIy HWHBAIUJHOCTH WIH UX

npencrasuTessiM. CBOJHBIC JaHHBIE 10 JAHHOMY BOIIPOCY MpencTaByieHbl B Tadmuie S.
Tadamma S.
Jlons peciOHACHTOB, MMCIOIIMX YCTAHOBICHHY 10 TPYTITY HHBAJIWAHOCTH (MM X PEACTABUTEIIN),
YAOBJICTBOPCHHBIX JOCTYIMHOCTBIO MPECAOCTABICHUA YCIIYT AJ1 HHBAJTUOOB,

Tloxasaremu Y A0BACTBOPEHBI
T'opoackoit OuOIMOTEHBIH HHPOPMATMOHHBIH HICHTP 100
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 75

OcHOBHasi Macca PEeCIIOHICHTOB, UMEIOIUX YCTAHOBJICHHYIO IPYNITy MHBAJIHIHOCTH (MIH
UX NPEACTABUTEINHN), YAOBIETBOPEHBI JOCTYTHOCTBIO MPENOCTABICHHS YCIYT U1 HHBAJUAOB, TOJIS
yAOBIETBOPEHHBIX 88%

B npouecce nocemenus opranuzauuud OnepaTopoM AOCTYNHOCTb YCIYT Uil MHBAJIUIOB
U3yvajaach METOIOM HAOMIONEHHs. YUeT BeJiCs IIPU MOMOILIH (POPMEI, paHee UCIIONBb30BAHHON AJIS
OLIEHKU Hann4ust MHPOpMaly Ha WH(POPMALIMOHHOM CTE€HAE OPTraHM3allUU W HAJIWYHS yCIOBHU
kompopTHocTH (nocTynHa B [lpuioxkenun 2 k JTaHHOMY OT4eTY). B oneHke n3y4anuch mokasaresnu
kpurepust “JlocrynHocTh ycayr mns uHBaIHAOB  (MyHKT 3.1 w 3.2 M3 mepedHs mokasarelnen
IIpukaza Munucrepcrsa KynbTypsl P ot 27 anpens 2018 r. Ne 599).

B Tabmumax 6 u 7 mpencTaBieHbl pe3yJIbTaThbl OLEHKH TOCTYITHOCTD YCIYT JIJIsl UHBAJHOB.
Homepam B Tabnuiie 6 COOTBETCTBYIOT CIEAYIONINE YCIOBHS JOCTYITHOCTH IS MHBAJIHUIOB!
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1 - O6opynoBaHue BXOIHBIX TPYII MAHAYCAMU WM IOABEMHBIMHU TUTAaT(GOpMaMu

2 - Hannuue BBIIENEHHBIX CTOSHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEICTB UHBAIUAOB

3 - Hannuue agantupoBaHHBIX JU(PTOB, MOPYUYHEH, paCIIMPEHHBIX ABEPHBIX MPOEMOB
4 - Hannuue CMEHHBIX Kpece-KOIsICOK

5 - Hanuuume cnenuanbHO OOOPYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIIECHUIH B
Opra”u3aluu

Tadmua 6.

OO0opyaoBaHHE TEPPUTOPHH, NPUIICTAIOIEH K OPTaHHU3AIMH, B €€ TIOMEHICHHH C YYETOM JOCTYITHOCTH I

HWHBAIHIOB.

YCnoBHA AOCTYNHOCTH )11 HHBAIUAOB 112|345 [CymmaycnoBuit
Topoackoti OMOTHOTCHHBIH HHPOPMATTHOHHBIH LICHTP 1 1 11010 3
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil olofofofo 0

B opranmzanun «I"opoackoit 6ndnmnoreuHsiii HHGOPMALTMOHHBIN LIEHTP» COOMOIEHO 3 U3 5
YCJIOBUHI NOCTYIHOCTH.

B opranmsanum «l'ycb-XpyCTaNbHBIH HMCTOPUKO-XYIAOKECTBEHHBIM My3€i» yCIOBUS
IOOCTYITHOCTH He COONIOICHBI.

Homepam B Tabnuiie 7 COOTBETCTBYIOT CIEAYIONINE YCIOBUS JOCTYITHOCTH:

1 - lyOnupoBanue 11t ”HBAIUIOB I10 CITyXY M 3PEHHIO 3ByKOBOH U 3pUTENBbHON HHPOPMALIUU

2 - JlybnupoBaHue HaAmMCeH, 3HAKOB U WHOW TEKCTOBOH W rpadudeckoil mH(popmanuu
3HaKaMH, BBITIOJIHEHHBIMH pelibepHO-ToUeuHbIM mpudToM bpaiins

3 - BO3MOXHOCTb TNpPENOCTaBICHHUS HMHBAJIMAAM TO CIyXy (CIyXy M 3pEHHI0) YCIyr
cypaonepeBourka (TuhIocypaonepeBoaInKa)

4 - Tlomomp, oka3biBaeMast pabOTHUKAMHM OpPTaHHM3AaLM{, NPOIIEAIINMH HEOOXOIMMOe
oOydeHue (MHCTPYKTHPOBAHHE) (BO3SMOKHOCTH COMPOBOKIEHUS paOOTHUKAMH OPTaHU3AIHH )

5 - Hann4me BO3MOKHOCTH NPEAOCTABIIEHHSI YCJIYTH B TUCTAHIIIOHHOM PEKUME HITH Ha JIOMY .

6 - Hannuue anpTepHAaTHBHON BepCcHU O(UIMANBHOTO caiiTa opraHu3anuu B cetu MHTEpHET
1Tl UHBAJIM/IOB 110 3PEHUIO

Tadmmna 7.
OOlecneueHNE B OPTaHU3ANNH YCIOBUI AOCTYITHOCTH, IIO3BOJLTIOIINX HHBAINIAM OIYyYaTh YCIyTH HAPABHE C
JPYTUMHA
YCnoBuA AOCTYNHOCTH )11 HHBAIUAOB 112131415 6 Cymma ycnoBui
T'opoackoit OuOIMOTEHBIH HHPOPMATMOHHBIH HICHTP 1111001 1 4
I'ycp-XpycTanbHbIH HCTOPUKO-XYA0KESCTBEHHBIN My3eil 110]0(O 1 1 3

B opranuzanun «I"opoackoit OnOnnoredHsiii HHPOPMATMOHHBIN LEHTP» COOMOaeHO 4 U3 6
YCJIOBUHN AOCTYITHOCTH:

B opranmsanmn «I'ycb-XpycTaibHbII HCTOPUKO-XYIOKECTBEHHBIH My3€il» cobmoaeHo 3 u3
6 yCJI0BUI NOCTYTHOCTH:

Jlanee BOIPOCHI KacajaHCh yIOBJIETBOPEHHOCTH PECIIOHAEHTOB NOOPOXKENATEIbHOCTHIO U
BEKJIUBOCTBIO JIBYX THIIOB PAOOTHUKOB:

- 00ecreunBarOIINX IEPBUYHBIA KOHTAKT C IOCETUTESIMUA U HHPOPMHUPOBaHUE 00 yciyrax
NPU HETIOCPEACTBEHHOM OOpAIleHUH B OPTraHU3aLHIo;

- obecreunBaONINX HEMOCPEICTBEHHOE OKA3aHHe YCIYTH IPU OOpAaIleHuH B OPTraHU3aLIHIO.

CBonHbIe JaHHBIE IO JAHHOMY BOIPOCY TpeacTaBieHsl B Tadnmue 8.

Tadamma 8.
Y 10BIETBOPEHHOCTH PECIIOHACHTOB JOOPOKEIATEIBHOCTHIO M BEKINBOCTBIO PAOOTHUKOB, IIPH OOPAICHAUH B

OpraHW3alUH KyIbTYPBL, %o



O0ecmeucHAC ICPBHTHOTO ObccmeucHue
Tun B3anMoaeHCTBIA paOOTHHUKA C MOJIyYaTeNeM YCIyTH KOHTAaKTa ¥ HHPOPMHUPOBAHHE | HEMIOCPEICTBEHHOTO
00 yciyrax OKa3aHUS YCIYTH
T'opoackoi OMOIMOTEHHBIH HHPOPMALMOHHBIN LEHTP 100 100
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 98 98

[Toutn Bce pPECHOHACHTHI YIOBJIETBOPEHBI JOOPOKENATENILHOCTHI) M BEKIUBOCTHIO
paOOTHUKOB Tmpu OOpalleHWH B OpPraHW3alM{ IPH TEPBUYHOM KOHTAKTE M B IpoIecce
HETIOCPEICTBEHHOT'O OKAa3aHUs YCIAYTH (OJIST yIOBIETBOPEHHBIX 99%).

Taxoke 3amaBajcs BOMPOC 00 yIOBJIETBOPEHHOCTH PECIIOHACHTOB NOOPOKEIATEIBHOCTBIO U
BCXKJIIMBOCTBIO pa6OTHI/IKOB OpFaHHSaLII/IfI, C KOTOPBbIMH OHU BSaHMOI[efICTBOBaHH B I[I/ICTaHI_IPIOHHOfI
¢dopme. CBOAHBIE TaHHBIE 11O TAHHOMY BONPOCY MpencrasiieHbl B Tabmuie 9.

Ta6mma 9.
Y IOBICTBOPSHHOCTD PECMIOHACHTOB JOOPOIKEIATCILHOCTHIO H BEIKITMBOCTBIO PAOOTHUKOB, TIPH
HCTIOJIb30BAHHH JUCTAHIMOHHBIX (JOPM B3AMMOJCHCTBI C OPTaHH3ALMIMHE KYJIbTYPBL Yo

Iloxasaremm ITone30BanuCh Y I0BACTBOPEHBI
T'opoackoi OHOIHOTEYHBIH HHPOPMAIIMOHHBIN LEHTP 79 98
I'ycp-XpycTanbHbIH HCTOPUKO-XYA0KESCTBEHHBIN My3eil 65 100

Iloutn BCe PECIIOHACHTDI, MMOJIB30BABIINUECA NTUCTAHLIMOHHBIMHA (I)OpMaMI/I BSaI/IMOI[efICTBHﬂ,

yIIOBJIETBOPEHBI TOOPOKENATENBHOCTRIO U BEXKJIMBOCTHIO PAaOOTHUKOB, AOJSA YIOBIETBOPEHHBIX
99%.

B 3axmoueHny, pecrnoHIEHTOB MOMPOCHIN AaTh OOIIYI0 OLEHKY OPTaHHU3aLUH, KOTOPYIO
oHH nocerany. /[ 3Toro ObLI0 3a1aHO TPU BOMIPOCA O TOTOBHOCTU PEKOMEHI0BATH OPTraHU3ALIHIO
CBOMM 3HAaKOMBbIM M pPOJCTBEHHUKaM, YJOBJIETBOPEHHOCTH OPraHM3ALMOHHBIMU YCJIOBUSMU
MPENOCTaBIEHUsI YCIYyr U VYAOBJIETBOPEHHOCTH B II€JIOM YCJIOBUAMM OKa3aHUs YCIyr B
opranuzaiui. CBOAHBIE JaHHBIE MO JAHHBIM BOTIPOCaM mpencrasieHbl B Tadmuie 10.

Ta6anma 10.
OO0mias ONCHKA OPTaHW3ALMH Ky JIBTYPBL, %o
I'oToBHOCTB
Y I0BACTBOPEHHOCTD Y I0BACTBOPEHHOCTD B
PEKOMEHIOBATh
OpraHU3aIHOHHBIMHI LIETIOM YCJIOBHSIMH
INoxasaremmu OPraHM3alUH CBOMM
VCIIOBHAMH OKa3aHWs YCIyT B
SHAKOMBIV H €0CTaBJICHUS YCIYT OpraHu3aIun
POACTBECHHUKAM P yen P
T'opoackoit OMOIHOTEHBIH
P : 100 97 99
nH()OPMAIMOHHBIH LICHTP
I'yeb-XpycTaabHbI HCTOPHKO-
YCb-XpY : op 99 97 97
Xy Z0>KECTBCHHBIH My3cH

Bce pecnioHmeHTBI TOTOBBI PEKOMEHIOBATH OPraHHU3AIMH CBOUM 3HAKOMBIM U
poncTBeHHUKaM (mons  yaoBneTBOpEHHBIX  100%), TOYTH BCE PECHOHASHTHI JAOBOJIBHBI
OpPTaHHU3AIMOHHBIME YCJIOBUSIMH TPEIOCTABIICHUSI YCIyTH (IOJiT YOOBJIETBOPEHHBIX 97%) u
YCIIOBUSIMU OKA3aHUS YCIIYT B IIEJIOM (ZIOJIsT YIOBJIETBOPEHHBIX 98%).



4. 3HaYeHMS M0 KAKAOMY NOKA3aTeNI0, XapaKTepU3yoleMy 001He KPUTEPUH OLIeHKH
KAa4YecTBA YCJIOBUH 0KA3AHMS YCJIYT OPraHU3alMsAMHU KYJIbTYPbI

B coorsetctBuu ¢ myHKTOM 5 «IIpaBun cObopa m o6oOmenns uHpOpMALIUU O KauecTBe
YCJIOBUI OKa3aHHUsl YCIYT OPTaHU3alUsIMHU B cepe KyJbTypbl, OXpaHbl 3M0POBBs, 0Opa30OBaHMA,
COLMANBHOTO  OOCHy>XKUBaHUSI W (enepaabHbIMH  YUPEXKISHUSIMH  MEIUKO-COLMATBbHON
SKCNepTUs3by, yreepxkaeHHbIX [loctanoBnenuem IlpasutensctBa PO ot 31 masa 2018 r. N 638,
naHHble B TaONUIAX MpeAcTaBiIeHbl B (opmare, obecreunBaromeM BO3MOXKHOCTD JajbHEHIIEH
00paboTKHM HaHHBIX W pa3MelleHHe Ha OQUIHAIBHOM caiiTe [uid pa3MelneHus MHpOopMamuu o
rOCyJIapCTBEHHBIX M MYHHUIMIAIBHBIX YIpexkaeHusx https://bus.gov.ru

YucaeHHOCTH YucaeHHOCTH Homsa

Hassanue B onpoce N

MOJTyHaTeIeH YCIayT PECTIOHACHTOB PECTIOHACHTOB
T'opoackoit OMOIMOTEIHBIH

b . 6739 107 2%
nH()OPMAMOHHBIH LICHTP
I'ycp-XpycTanbHBIH HCTOPHKO-
YCbrAPYCTAILHBIN HETOP 12000 104 1%
Xy Z0>KECTBCHHBIH MY3cH
1. OTKPBITOCTH W JOCTYMHOCTH HH(POPMATIHT 00 OPTraHN3AIH

1.1.1. O6bem mHpOPMAIHH, Pa3MEIICHHOW Ha HH()OPMAIMOHHBIX CTCHAAX B IOMCIICHUH B0 IHCHES
OPTaHM3aLUH, TI0 OTHOIICHHUIO K KOJIMYCCTBY MATEPHAJIOB, PA3MEIICHIE KOTOPHIX YCTAHOBJICHO HHIHKATOPA
HOPMATHBHO-IIPABOBBIMHU AKTAMH P
T'opoackoit OuOIHOTEHBIH HHPOPMATMOHHBIH HCHTP 9 10
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 9 10
1.1.2. O6veMm urpOpMAIIH, PA3MCIICHHOW HA O()HIMATEHOM CaHTe OpraHU3alHH, TI0 B0 IHCHEE
OTHOMIICHHIO K KOJITUCCTBY MATEPHAJIOB, PA3MEIICHIE KOTOPHIX YCTAHOBJICHO HOPMATHBHO - HHIIKATOPA
TIPABOBBIMH AKTAMH p
T'opoackoit OuOIHOTEHBIH HHPOPMATMOHHBIH ICHTP 13 13
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 10 13
1.2.1. Haguame v ()YHKIHOHHPOBAHKC HA O(PHIHATEHOM CAHTE OpraHu3auy HHPOPMAIHH O BrimonsneHue
JUCTAHIMOHHBIX CIIOCO0aX B3aMMOACHCTBHS C TOTy4YaTeIIMHU YCIyT HHIKATOpa
T'opoackoit OMOIHOTEHBIH B rammann u QyHKIHOHUPYIOT 007Iee TPEX 100
nH(QOPMAIMOHHBIN ICHTP JUCTAHIMOHHBIX CIIOCOO0B B3aMMOICHCTBHS
I'ycp-XpycTanbHbIH HCTOPHKO- B rammann u QyHKIHOHHPYIOT 007ee TPEX 100
XYI0>KECTBECHHBIN My3eH JUCTAHIMOHHBIX CIIOCOO0B B3AHMOICHCTBHSA
1.3.1. Yucao noayyaTeaeH yCayr, yAOBICTBOPEHHBIX KAYECTBOM, MOJHOTON M JOCTY THOCTBEO
rH(pOpMAIHH 0 ACATEILHOCTH OPTaHU3ANNH, PA3MCINEHHON HA HH()OPMAIMOHHBIX CTCHIAX B BB THCHHG
TIOMEIICHAH OPTAHM3AUH [0 OTHOIICHHUIO K YKCITy OTPOIICHHBIX MOIyYaTeICH YCIyT, HHHKATOPA
OTBETHBIIHNX HA COOTBETCTBYIOLIMI BOIPOC AHKETHI (YUUTHIBAFOTCS OTBETHI TOJIBKO TEX p
PECTIOHACHTOB, KOTOPBIE 00paInaIuCh K HHPOPMAIMH HA CTCHAC)
T'opoackoit OuOIHOTEHBIH HHPOPMATMOHHBIH HICHTP 95 95
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 91 92
1.3.2. Yucao noayyaTeaeH yCayr, yA0BICTBOPEHHBIX KAUYECTBOM, MOJHOTON M JOCTY THOCTBEO
nH(pOpMALHH 0 ACATSILHOCTH OPTaHU3AINH, PA3MEIIEHHON HA O()MIHATIHLHOM CaliTe OpraHU3aIUH B0 THCHHG
10 OTHOIICHHMIO K YUCITY OMPOMICHHBIX IOIY4aTeNCH YCIyT, OTBETHBIINX HA COOTBETCTBYIOLIMH HHHKATOPA
BOIIPOC AHKETHI (YUHUTHIBAIOTCS OTBETHI TOIBKO TEX PECIIOHACHTOB, KOTOPHIC 00PAIIaInCh K p
nH(popManmH HA caiiTe)
T'opoackoit OuOIMOTEUHBIH HHPOPMATMOHHBIH LCHTP 96 98
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 71 71




2. KomdopTHOCTH YCI0BHIi NPEIOCT ABJICHHSI YCIYT

. BemoHeHHE
2.1.1. Hanwame koM(pOPTHBIX YCIOBHH 11 MPEAOCTABICHHUS YCIyT
HHIUKATOpA
T'opoackoit OMOIHOTEIHBIH Hanuuue nsarw u 6051ee KOM(POPTHBIX yCIOBUH AT 100
HH(QOPMAIMOHHBIH HCHTP MPEAOCTABJICHUS YCIYT
I'ycp-XpycTanbHbIH HCTOPHKO- Hanuuue nsarw u 6051ee KOM(POPTHBIX yCIOBUH AT 100
XY A0KESCTBEHHBIN My3eil NPEAOCTABICHHA YCIYT
2.3.1. Yncno monyvaTeneH yCuyT, yIOBICTBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHHS YCIYT BBIIIO THEHIC
OPTaHHM3aUCH, IO OTHOMICHHUIO K YHACTY ONPOIICHHBIX MOTyYaTeNeH yCIyT, OTBETHBINNX HA HHAKATOPA
JIAHHBIA BOTMPOC P
Topoackoti OMOTHOTCHHBIH HHPOPMATTHOHHBIH LICHTP 103 107
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My 3¢l 34 104
3. JOCTYITHOCTB YCJIYT JAJIsl UHBAJIUI0B
3.1.1. Hanwpue B NOMEINCHUIX OPTAaHU3AMHI CONHUAIBHOM C()ephl M HA TIPUIICTAFOIICH K HEH BrimonHeHne
TEPPUTOPHH YCIOBHI JOCTYMHOCTH I HHBATUIOB HHAUKATOPA
T'opoackoit OMOIHOTEHBIH Konu4ecTBo yCI0BHI JOCTYTHOCTH OPTaHU3ALMH A1 3 60
HH(OPMAIHOHHBIH IICHTP HMHBAJIUIOB (OT OJHOTO IO YETHIPEX)
I'ycp-XpycTanbHBIH HCTOPHKO-
N . OTCyTCTBYIOT YCIOBHS JOCTYITHOCTH JJISI HHBAJIHIOB 0 0
XY A0KESCTBEHHBII My3eil
3.2.1. Hajxmuwme B OpraHu3anuy COIMAIbHOH Cepsl YCIOBHI JOCTYITHOCTH, TIO3BOIAFOIINX BrimonneHue
HMHBAJIMAAM NOIYy4aTh YCIYTH HAPABHE C IPYTHMH HHAWKATOPA
" . Komm4ecTBo yCIOBHI TOCTYMTHOCTH, TIO3BOJLIIOLIIX
Topoackoit OHOTHOTSUHBIH y AocTy ° i
N HMHBAJTMAAM NOIYy4aTh YCIyTH HAPABHE C APYTHMH (OT 4 30
HH(QOPMATMOHHBIH LICHTP
OJHOTO J0 YETBIPEX)
" Konm4ecTBO yCIOBHI JOCTYMTHOCTH, TIO3BOJLIFOLIIX
I'ycp-XpycTanbHbIH HCTOPHKO-
N N HMHBAJTHAAM NOIYy4aTh YCIyTH HAPABHE C APYTHMH (OT 3 60
XY A0KECTBEHHBIN My3eil
OJHOTO J0 YETBIPEX)
3.3.1. YUncno mony4aTeneii ycayr-uHBAIHIOB, YAOBICTBOPEHHBIX JOCTYITHOCTBEO YCIYT AJIA B0 HCHIE
HMHBAJIHAOB, IO OTHOMICHHUIO K YHCITY ONMPOILICHHBIX NOIy4ATENCH yCIIyr-HHBATHIOB, OTBETUBIIHX HHAKATOPA
HA COOTBETCTBYIOIMI BOMPOC AHKETHI (YUUTBHIBAKOTCS TONBKO HHBATHIBI H X MPEACTABUTEIIN) p
T'opoackoit OuOIHOTEHBIH HHPOPMATMOHHBIH HICHTP 25 25
I'ycp-XpycTanbHbIH HCTOPUKO-XYA0KESCTBEHHBIN My3eil 9 12
4, 100poxeTATEIBLHOCTD, BEKINBOCTH PAOOTHUKOB OPTAHI3 AT
4.1.1. Yncno morydaTeNicH yCIIyT, yIOBICTBOPCHHBIX JOOPOKEIATCIPHOCTHIO, BEKITHBOCTHEO
padOTHHKOB OPraHM3ANNH, 00CCIICUNBAIOIINX IICPBIYHbIN KOHTAKT U HH()OPMHUPOBAHHUC BrimosmHeHME
MOJTY4ATeNs YCIYTH, MO OTHOIICHHUIO K YHCIY ONMPOIICHHBIX MOIY4aTEACH YCIyT, OTBCTHBINUX HA HHIUKATOpA
JIAHHBIM BOMPOC
T'opoackoti OMOTHOTCHHBIH HHPOPMATTHOHHBIH LICHTP 107 107
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 102 104
4.2.1. Yucno moryyaTeNicH yCIyT, VIOBICTBOPCHHBIX JOOPOKEIATCIHHOCTHIO, BEITHBOCTHEO B0 HCHHE
pabOTHHKOB OPraHM3ANNH, 00CCIICUHBAIOIINX HETIOCPEACTBEHHOE OKA3aHHE YCIYTH, 10 HHHKATODA
OTHOIICHHIO K YHCIY OMPOMICHHBIX MOJYYaTeIcH YCIyT, OTBETUBIIMX HA JAHHBIH BOIPOC p
Topoackoit OnOMOTCUHBIH HHPOPMAHOHHBI IICHTP 107 107
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 102 104

10




4.3.1. Uncno morydaTeNicH yCIyT, yI0BICTBOPCHHBIX TOOPOKSIATCIPHOCTHIO, BEKITHBOCTHEO

. BrimonHeHne
pabOTHHKOB OPTaHM3ANNH PH WCHOIb30BAHUH AUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBHSL, IO METHKATODA
OTHOIICHHFO K YHCJIY ONPOIICHHBIX MOTy4YaTeseH yCIyT, OTBESTUBIINX HA JAHHBIA BOIPOC. A p
T'opoackoit OuOIMOTEHBIH HHPOPMATMOHHBIH LICHTP 83 85
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 68 68

5. YA0BJICTBOPCHHOCTE YC/IOBHAMHI OKA3AHHUA YCJIYT
5.1.1. Yucno mony4aTeneit yeayr, KOTOPBIE TOTOBBI PEKOMEHAOBATh OPTAHH3AIUI0
POACTBECHHUKAM M 3HAKOMBIM (MOTJIH OBI €€ peKOMEHIOBATh, €CIIH OBI OBIJIA BO3MOKHOCTh BbIOOpa | BrmonaeHME
OPTraHU3aLUH), 0 OTHOIICHHIO K YUCIY OMPONICHHBIX ITOIYyYaTENeH YCIyT, OTBETUBIINX HA HHIUKATOPA
JIAHHBIA BOTIPOC.
Topoackoti OMOTHOTCHHBIH HHPOPMATTHOHHBIH LICHTP 107 107
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 103 104
5.2.1. Yucno mony4aTeneil ycayr, yIOBICTBOPCHHBIX OPTaHH3ALHOHHBIMH YCIOBUAME B0 IHCHEE
TIPETOCTABICHHS YCIYT, IO OTHOIICHUIO K YHCIY OMPOMICHHBIX TOJIy4YaTeIeH YCIyT, OTBETUBIINX METHRATODA
HA JAHHBII BOMPOC. A P
T'opoackoit OuOIHOTEHBIH HHPOPMATMOHHBIH CHTP 104 107
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 101 104
5.3.1. Yucno mosydarenei yCcayr, yAOBICTBOPCHHBIX B LIEJIOM YCIOBHAMH OKA3aHUA YCIYT B B0 IHCHEE
OpTaHM3aLUH, IO OTHOUICHHUIO K YHCIY ONMPOMICHHBIX MOTy4YaTelIeH YCIyT, OTBETUBIINX HA JAHHBIH
HHIUKATOPA
BOIIPOC.
T'opoackoti OMOTHOTCHHBIH HHPOPMATTHOHHBIH LICHTP 106 107
I'ycp-XpycTanbHbIi HCTOPUKO-XYA0KESCTBEHHBIN My3eil 101 104
MpeasapurenasHbIii pacyeT GANIOB O KAXK/I0H OPraHu3aANNA
Homepam B Tad/miie cOOTBETCTBYIOT:
1. Kpurepuit "OTKpBITOCTD H AOCTYIHOCTH HH(popMamuu 00 opranu3anum’”
2. Kpurepuii "KoM(popTHOCTS YCIOBHIH IPEIOCTABICHIUS yCIyT"
3. Kpurepuit " JIoCTYITHOCTS YCIYT U1 HHBAMIOB"
4. Kpurepuii " [JoOposkenaTeABHOCTD, BSKIHBOCTh PAOOTHHKOB OpTaHA3AIHH"
5. Kpurepuii "V 10BICTBOPEHHOCTD YCIOBHSIME OKA3aHHA YCIyT"
Hrorossrit
Kpurepun 1 2 3 4 5 oro
MOKa3aTeJib
Maxkcumym 100,00 | 100,00 { 100,00 | 100,00 | 100,00 100,00
T'opoackoit OMOIHOTEHBIH
PO 9 98,09 98,13 80,00 99,53 98,97 94,94
nH(QOPMAIMOHHBIN ICHTP
I'ycp-XpycTanbHBIH HCTOPHKO-
yeb-Apy P 9479 | 9038 | 4650 | 98.46 | 97.69 85.57

XY I0>KECTBECHHBIN My3eH
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5. OcHOBHBIE HEeJOCTATKH B padoTe OpraHu3aluM KYJbTYpPhl, BbIsIBJIEHHbIE B X0/1e cOopa U
00001menust HHPOPMALMH 0 KAYecTBe YCJAOBHI OKA3aHHS YCJIYT, H MPeAJI0oKeHUsI 110
COBEPIICHCTBOBAHHUIO UX AeATEJIBbHOCTH

5.1. HeapocraTku, BbIsIBJeHHbIe B Xoae o0oOmeHusi uHopmainuH, pa3sMelleHHOH Ha
OpMUHMANBLHBIX CAHTAX M HHPOPMALHOHHBIX CTEHJAX B TMOMEIICHUSIX OPraHH3ALHH
KYJbTYPbI H NPEAJI0KeHHS 110 HX YCTPAHEHHIO

Ha caiitax u creHmax opraHu3anuii, HE TPEACTaBICHA YKa3aHHas B TaOJUIe HIKe
uHpOpMaLUs B COOTBETCTBUU C TpeOOBaHUSIMH, yTBepXKIeHHbIMH IIpmkazom MuHuHCTEpCTBA
KyJpTypsl P® ot 20 despans 2015 r. Ne 277 u Ilpukazom Munucrepcrsa Kyasrypsl P® ot 27
anpens 2018.

BoigBiaeHHbIE HEA0CTATKH

I'opoackoii 6ub.1H0TeYHBbIN HH(POPMALIMOHHBINH LEHTP

PesynpTaThl HE3aBUCUMOI OLIEHKH KauecTBa YCJOBHM OKa3aHUs YCHYT, IJIAHBI MO YJIYULIEHHIO
KadecTBa pabOTBl OpPraHU3aLMK KyJbTYPhl (IO YCTPAHEHHIO HEAOCTATKOB, BBIIBJICHHBIX IIO
UTOraM HE3aBUCHMOM OLICHKH KayecTBa)

I'yep-XpycTajJbHBIH HCTOPHKO-XY/A0KeCTBEHHBIH MYy3ei

Caiir

Hannuune u pyHkunonnposanue paszaena «Hacro 3anaBaeMbie BOITPOCHD)

Jlata co3maHusi OpraHU3alH KYJIbTyphl, CBEACHHU 00 yupenuTese/ydpeauTensix, KOHTaKTHbIC
Tene(OHBL, afpec caiiTa, aapeca dJIEKTPOHHOH MOUTHI yUpeanTest/yapenurenei
MarepuanbHO-TEXHUYIECKOE O0ecieueHre IPeOCTaBICHNs YCIIyT

Komust mmaHa  (QUHAHCOBO-XO3SIICTBEHHOW — AEATENBHOCTH  OPTaHU3ALMU  KYJIBTYPBI,
YTBEPKACHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoi denepanuu nopsake, Win
OrokeTHOH cMeThl (MHpopManus 00 00beMe PEAOCTABISIEMBIX YCIIYT)

Crenp

PesynbraTel HE3aBUCUMON OLICHKH KAa4eCTBA YCJIOBUN OKa3aHUs YCYT, IUIAHBI MO YJIYYLICHUIO
KadecTBa pabOTBl OpPraHU3aLMH KyJbTYPhl (IO YCTPAHEHHIO HEAOCTATKOB, BBIIBJICHHBIX IIO
UTOraM HE3aBUCHMOM OLICHKH KayecTBa)

5.2. HepocTaTky, BbISIBJIEHHBIE B X0/1¢ H3Y4€HHS Pe3yJIbTATOB YA0BJIETBOPEHHOCTH IPaKAaH
Ka4eCTBOM YC/JI0BHIl OKA3aHHS YCJIYT U NPEAJT0KEHHS N0 HX YCTPAHEHHIO

Teppuropun, mpuiieraroye K OpraHu3anusM, U IOMEINeH!sT He 000pyIOBaHbI C YUETOM YCIOBUH
OOCTYNHOCTH [JIsl HMHBAJIHWJAOB, TAKXKE OTCYTCTBYIOT CIEAYIOIIUE YCIOBHs, MO3BOJSIOLINE
WHBAJINJAM IOJIy4aTh YCIYTd HApaBHE C APYTUMHU:

BoigBiaeHHbIE HEA0CTATKH

I'opoackoii 6ub1H0TeYHBbIN HH(POPMALMOHHDBIH LIEHTP

Hannuune cMEHHBIX KpeCen-KOIsICOK

Hannuune cnenmanbHO 00OPYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKHUX IMOMELICHUH B OpraHU3aliu
BO3MOXXHOCTD ~ TpeoOCTaBIEHUS HWHBAIMAAM 10 CiIyxy (COyXy W 3peHHI0) yCIyr
cypaomnepeBoaunka (TUhIoCypaonepeBOIUNKA)

ITomorp, okasbiBaeMasi paOOTHUKAMH OpraHU3alM{, MPOLICAIINMH Heobxomumoe oOydeHune
(MHCTPYKTHpPOBaHKE) (BO3MOXKHOCTH COIPOBOXKIEHHS pAOOTHUKAMU OPTaHU3ALIIH)
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BoigBieHHbIE HEA0CTATKH

I'yep-XpycTaJbHBIH HCTOPHKO-XY/A0KEeCTBEHHBIH MYy3eil

O6opynoBanne BXOAHBIX IPYIII MAHAYCAMH WJIH MOIBEMHBIMH TUTAT(GOpMaMHU

Hannumne BbIIETICHHBIX CTOSTHOK IJIs1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAIH/IOB

Hannumne agantupoBaHHBIX TH(TOB, MOPYUHEH, PACIIUPEHHBIX IBEPHBIX MPOEMOB

Hanuuune CMEHHBIX KpeCen-KOIsICOK

Hannune cnennanbHO 000OPYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKHUX MOMELICHUH B OpraHU3aliu
JybnupoBaHue Haamnuced, 3HAKOB U MHOH TEKCTOBOHM WM rpaduyeckoil MHPOpMALUN 3HAKAMHU,
BBIMOJIHEHHBIMH penibepHO-TOYeuHbIM pHdTOoM bpaiins

BO3MOXXHOCTD  NPENOCTaBICHUS WHBAIMAAM IO CIyXxy (CIyXy W 3pEHHI0) YCIyT
cypaomnepeBoaunka (TuhIocypaonepeBoaunKa)

ITomorup, okasbiBaeMasi paOOTHUKAMH OpTraHU3alM{, MPOLISAIINMH Heobxomumoe obydeHune
(MHCTPYKTHpPOBaHKE) (BO3MOXKHOCTH COIPOBOXKIEHHS paOOTHUKAMU OpPTaHU3ALINH)

HeoOxognmo 1o Mepe BO3MOXKHOCTH O0OpyIOBAaTh TEPPUTOPUH, TPHIIETAOIUE K
OpPTaHU3aLUsIM, U MTOMEIICHUS] YCIOBUAMHU JAOCTYIHOCTH JJIsl HHBAJIUIOB U OOECIIEYHUTDh yCIOBHUS
NOCTYITHOCTH, NO3BOJISIFOLIME HHBAJIUAAM NOJIy4aTh YCIYTH HApaBHE C IPYTUMHU.

6. IlpeasioskeHuss N0 COBEPIICHCTBOBAHUIO AESITEILHOCTH OPraHu3auui

ITo xpurepno «OTKPBITOCTh M JOCTYITHOCTb MH(pOPMAIUU 00 OpraHU3aLUuN» HEOOXOIHMO
MPeICTaBUTh BCIO HeoOxoaumyro nHpopmamo B cetu "MHTepHET" 1 HAa CTEHOAX, B COOTBETCTBUU
¢ TpeboBaHMsIMH, yTBepkaeHHBbIMH [Ipukazom Munucrepcrsa Kyibstypel P® ot 20 despans 2015
r. Ne 277 n IIpukazom Munncrepctsa KyapTypbl PO ot 27 anpens 2018 r. N 599.

ITo xputepuio «JloCTYIMHOCTD YCIyT AJII HHBAINAOB» HEOOXOAMMO IO MEpPe BO3MOXKHOCTH
00OpyIOBaTh TEPPUTOPUH, MPHIIETAONINE K OPraHU3aALMsIM, W MOMELICHHs C Y4e€TOM YCIOBHH
OOCTYIHOCTH AJIsI MHBAJIMIOB, 4 TAKXKE CO3[aTb YCJOBHUsA, MO3BOJSIOIINE WHBAIUAAM IMOJy4YaThb
YCJIyI'y HapaBHE C IPYTHMMH, B COOTBETCTBUU C HEIOCTATKAMM, ONTMCAHHBIMU B pasaene 5.2 oT4era.
JlanHble ycnoBusi onucaHbl B nyHkTax 3.1 u 3.2 lIpukasa Munucrepcrsa KyaeTypsl PO ot 27
anpens 2018 r. Ne 599,

ITo «xputepusim  «JloOpoxkenarenpbHOCTh, BEXKIMBOCTH PAOOTHUKOB  OpraHHU3alUn,
«Y IOBIETBOPEHHOCTD YCIOBHAMHU OKa3aHUs yeayr» U «KoMpopTHOCTE yCIOBUH MpenoCcTaBIeHUs
YCJIyI» HEIOCTAaTKU OTCYTCTBYIOT.
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IIpunoxenue 1

He3asucumas oneHka KkadecTBa yCJIOBHH 0KAa3aHHS YCJIYT B OPraHH3aALMAX KYJIbTYPBI

®OPMA JIJIS OLIEHKU CAMTA OPI AHM3ALMM KYJIbTYPhI*

Ormerere “Jla”, ecau mokasarenp MPUCYTCTBYET, U “Her”, eciin mokaszare/ip OTCYTCTBYET.

HNndopmarmst Hanuuue

CootsercTBHe HHYOPMALIMH O ACATENBHOCTH OPraHU3alMU COLMAIBHON chepsl, pa3MeIeHHON
Ha O(ULIHATBHOM CaiiTe OPraHU3aIMH COLHABLHON chephl, €€ CONepKaHuI0 1 MopsaKy (dhopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU TMPABOBBIMU dKTaMU.

1. IlonHOE M COKpalIeHHOE HAMMEHOBAHUE OPTraHU3aLMK KYJIbTYPbI, IOYTOBBIA

o a Het
aapec, KOHTAKTHbIE TeJIe(OHBI U apeca JIEKTPOHHON TTOYThI A

2. MecTo HaXOXKIEHHsI OpPTraHU3aLUHU KYJIbTYpPhI U €€ (riInanos (py HATHYNH) Ha | Her

3. Jlata co3maHusi OpraHU3aluy KyJIbTYPhl, CBEIEHHUS 00
yupenuTene/yapeauTeNsx, KOHTaKTHbIe Teae(OoHbl, aapec caifTa, aapeca Ha | Her
3JIEKTPOHHOM MOYTHI YUPEAUTENSA/yupeauTenei

4. YupenuTesbHbIE TOKYMEHTBI (KOIHUS yCTaBa OPraHNU3aLiH KyJIbTypPhlI,
CBHJIETEJILCTBO O FOCYJAPCTBEHHON PErHCTPALINY, PEIICHHS YUPEIUTENS O
CO3JIaHUH OPTaHU3ALUHU KYJIbTYPbl U HA3HAYCHUH €€ PYKOBOIUTES, TIOJOXKEHUS
0 ¢uManax u NpeacTaBUTENbCTBAX (TIPU HAJIMYHNH))

Ha | Her

5. CTpykTypa u opraHsl yIpaBlIeHHUs OPraHU3aLNH KyJIbTYpPbl, (PaMUINU, TMEHA,
OTYECTBA U JOJLKHOCTH PYKOBOAUTENEH OpPraHU3aluu KyJIbTyphlL, €€
CTPYKTYPHBIX TOApa3AeseHui u Gprinanos (pu UX HaJM4YWHN), KOHTAKTHBIE Ha | Her
TenedOoHBI, aapeca CAaliTOB CTPYKTYPHBIX MOAPa3eIeHUl (TIPH HAJTMYHH ), afpeca
3JIEKTPOHHOM MOYTHI

6. Pexxum, rpaduk paboTel OpraHu3alu KyJIbTyPhI Ha | Her

7. Buapl mpenocTaBiseMbIX YCIyT OpraHu3aluen KyJabTyphl Ha | Her

8. INepeueHb OKa3bIBAEMBIX IIATHBIX YCIYT (TIPH HANHYHH)®; TIeHbI (Tapudbl) Ha
ycayrd (MpY HATMYUU TUIATHBIX YCIIYT), KOMTUU TOKYMEHTOB O MOPSI/IKE

a | Her
NPEIOCTABJIEHHS YCIYT 3a IUIATy, HOPMATHUBHBIX ITPABOBBIX aKTOB, A
yCTaHABJIMBAKOLINX LeHbI (Tapudbl) HA yCIayrH (MPU HATMYUHY TUIATHBIX YCIyT)™®
9. MarepuaibHO-TEXHIYECKOE OOecriedeHNe PEIOCTABICHHS YCIyT Ta | Her
10. Komnust miana pUHAHCOBO-XO3AHCTBEHHOHN NESITEIbHOCTH OPraHu3aluu Ha | Her

4 dopMa pa3paboTaHa HA OCHOBE CICAyIOMIEH HOpMAaTHBHOI 6a3bl; CTaTha 36.2 3akoHa Poccuiickoi ®eaepanuu ot 9
okta0pa 1992 1. Ne 3612-1; I1puka3 Munuctepcrsa KyabTypsl PO ot 20 despamnst 2015 r. N 277 «O0 yreepskneHUH
TpeOOBaHMI K COACPKAHMIO W (hOpME NMPEAOCTABICHHUSI HH(POpPMANWH O JCITCIPHOCTH OPTaHW3alUH KyJIbTYPHI,
pa3MenacMoi Ha o) MIHATBHBIX CalTaX YIIOJTHOMOUCHHOTO (D)eIepabHOTO OPTaHa HCIIOJHUTEIBHOM BIACTH, OPTAHOB
TOCYApPCTBEHHOH BIACTH CyOBekTOB Poccuiickoit deaepanny, OpraHoB MECTHOTO CAMOYTIPABICHHUS M OPTaHH3aNH
KyJIbTYpbI B ceTH «MHTepHET»; [IpHKka3 Munncrepcrsa KyabTypbl PO ot 27 ampernst 2018 1. No599 «O0 yTBepskacHUH
MOKA3aTeNCH, XapakTEePH3YIOIMUX OONIME KPUTCPHH OLCHKH KAYeCTBA YCIOBHH OKA3aHMS YCIYT OpPTaHH3ALUSIMHA
KYJIBTYPBD).

> ECJIM IUIATHBIE YCIyTH OTCYTCTBYIOT, HATHYHE JAHHON HH()OPMALMH HE ONCHHBACTCA.
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HNndopmarmst

Hanuuue

KyJbTYpPBI, YTBEPKIECHHOIO B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickon
®Deneparu mopsiake, Win OrOIKEeTHOH cMeThl (MHpopMarus 06 odbeme
MPEIOCTABIISIEMBIX YCIIYT)

11. Undopmarms 0 niIaHUPyEMBbIX MEPONPUATHSX (aHOHCHI, aUIIHN, aKIHN),
HOBOCTH, COOBITHS

Ha

Het

12. Konuu nuueH3uil Ha OCYIIECTBICHHUE AeATEIbHOCTD, OAJIeXKAIIEeH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoi
®Oeneparyu (Mpu OCYIIECTBICHUN COOTBETCTBYIOIINX BHIOB neﬂTeanocm)6

Ha

Het

13. Pe3ynbpTaThl HE3aBUCUMOW OLIEHKU Ka4eCTBa YCJIOBUN OKA3aHUS YCIYT,
TUTAHBI TIO YAYYIIEHUIO KauecTBa paboThl OpraHu3aluy KyJbTypsl (10
YCTPAaHEHHUIO HEOCTATKOB, BBIIBJIEHHBIX 10 UTOTaM HE3aBUCUMOM OLICHKU
Ka4eCcTBa)

Ha

Het

¢ Ecmm MUUEH3HpyeMasd AeATeIbHOCTh OTCYTICTBYET, HAMYUE JAHHOH HH()OPMALIMH HE OLICHHBAETCA.
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IIpunoxenue 2

HeszaBucumas oneHKa KaYeCTBA YCJIOBHIT 0KA3AHHUSA YCJIYT B OPraHH3AMHAX KYJIbTYPbI
®OPMA JUUI VUETA TIOKA3ATEJIEM ITPU ITOCELIEHWUM OPT AHMU3ALIMHA KVJBTYPBI
Opranusanus:

JaTta mocemenus: Bpems Hauana noceueHus

Bpemsi okoHUYAHHS MOCEILICHHST:

OrvetsTe “Jla”, ecu mokazaresap NpuCyTCTBYET, U “HeT”, ecan mokaszarens OTCYTCTBYET

1. OTKpBITOCTHL H JOCTYMMHOCTH HH(OPMALIMH 00 OPraHH3ALMH KYJIbTYPbI
Ne i/ OOBEKT OLICHKHU Hammune
nHbpOpMAaITUH
CooTsercTBrC HHPOPMALIUM O ACATEIBHOCTH OPraHU3ALMH, PA3MEIICHHOH Ha
1.1 WHPOPMALMOHHBIX CTCHAAX B MOMCIICHUH OPraHU3alMH, IEPSYHIO NHPOPMALUH U
TpeOOBaHUAM K HEH, YCTAHOBJICHHBIM HOPMATHBHEIMHU NMPABOBEIMHU aKTaAMH

1.1.1 ITomHOE W CcOKpameHHOE HAMMEHOBAHHE OPTaHM3AINH KYJIbTYPEL, Tla Her
MOYTOBBIN aPEC, KOHTAKTHBIC TENE(OHEI H aApeca 3JCKTPOHHON MOUTHI

1.1.2 Mecto HaxOKOCHHS OpraHu3alMi KYIbTYpbl U e¢ ¢(unmanos (mpu Tla Her
HAJTHYHH)

1.1.3 Hara  cozganHust ~ OpraHMzalvd  KYJABTYPbI,  CBSACHHA 00
VUpPEOUTENC/VIPEIUTEISIX, KOHTAKTHRIC Tene(OHbl, ajapec caiira, Ha Her
aapeca 3IEKTPOHHOU HOYTH YUPEAUTEIS/YIPEAUTENCH

1.1.4 CTpyKTypa B Oprasbl YIPaBICHHS OPraHU3aLHd KYJIbTYPhL; (haMummm,

HMCHA, OTYECTBA W JOJDKHOCTH PYKOBOTUTEICH OpraHH3alluu

KYJIBTYPBI, €€ CTPYKTYPHBIX ToApasacncHud W ¢umuanos (mpu ux | Ja Her
HAJIMYHMH), KOHTAKTHbIC TEAC(OHBI, aipeca CaWTOB CTPYKTYPHBIX

MoApa3aeICHUH (PH HATUYUH), aIpeca SICKTPOHHOHN MOYTHI

1.1.5 Pexum, rpaduk paboTel OpraHu3aniy KyIbTYPhL Ha Her

1.1.6 Buae! npenocTaBisgeMeIX yCIyTr OpraHu3aluend KyJbTyphl Ha Her

1.1.7 [lepevyeHp OKa3zpIBACMBIX TUIATHBIX VCIYT (OPU HANWYHAN), LCHBI
(tapudel) Ha yeayrm (IpH  HATHMYUM  IUIATHBIX  YCAYT), KOIHMHU
JIOKYMEHTOB O MOPAJKE MPEAOCTABICHUS YCIYT 3a IUIATy, HOPMATHUBHBIX Ha Her
MPaBOBBIX AKTOB, VCTAHABIUBAIOIINX LECHH (Tapudbl) Ha ycayru (mpu
HAJTMYHH MIATHBIX yCIyT)

1.1.8 Wndopmanms o mMIaHUPYEMBIX MEPONpUATHAX (aHOHCH, adwiw, Tla Her
AKI[HH), HOBOCTH, COOBITHS

1.1.9 Konun  nuueHsuiiT.  Ha  OCYLIECTBIEHUE  JEATEJIBHOCTD,

MoAJIeXKaLen JIMLIEH3UPOBAHUIO B COOTBETCTBUH c Tla Her
3aKOHOJATENLCTBOM Poccuiickon Denepaunun (mpu
OCYIECTBJIEHHH COOTBETCTBYIOIINX BHIOB J€ATEIBHOCTH)

’/ ®opma pa3paboTaHa Ha OCHOBE MEPeyHs Mokazatencii [Tpukaza MuHHCTEpPCTBA Ky IbTYphl PO ot 27 et 2018 r.
KyJIBTY
Ne 599 u “MeToaneCKHX pEKOMCHIAIMMH IO Pa3MCIICHIIO HH(QOpMaIiH A1 yuTateich B Ondmmorekax LIymeHckoro
paiiona, 2017 r.”, pemmymenHsix PMB VYK “IllynieHckas OMOIHOTEYHAS CHCTEMA .
8 Ecim opramsamus He OKA3hIBAET ILIATHBIX YCIIYT, IOCTABBTE OTMETKY «Jla».
° Eciu y OpraHu3alyy OTCYTCTBYIOT BHABI ASATEILHOCTH, TI0AJECKALINE THIECH3HPOBAHMIIO, IOCTABETE OTMETKY «Jlax.
2 y
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1. OTKpBITOCTHL H JOCTYMHOCTH HH(OPMALMH 00 OPraHH3ALHH KYJIbTYPbI

Ne i/t OOBeEKT OLIEHKHA Hannuue
nHpOpMAITUH

1.1.10 | Pesynbrarsl HE3aBUCHMOI OLIEHKH Ka4eCTBA VCJIOBHI OKAa3aHU YCIyT,
IJTaHBl MO YAVYLICHUIO KAaueCTBa Pa0OTHl OPraHU3aliH KYIbTYPH (IO

N a Her
VCTPAHEHHUIO HEJOCTATKOB, BBIABICHHBIX II0 HTOraM HE3aBUCHUMOH A

OILICHKH Ka4eCTBA)

2. Kom¢opTHOCTH YCJI0BHIA PeaoCTABIEHHS YCJIYT
21 OGecneuenne B OPraHU3alHid KOM(OPTHBIX YCJIOBHI AJISA NPEAOCTABJIEHHS yCJIYyT

2.1.1 | Hamruue komGOpTHOMH 30HBI OTABIXA (0XKHIAHNA) Ha Her
2.1.2 | Hanwuaue u NOHATHOCTS HABUTAIlMK BHYTPH OPraHU3aIlNN Ha Her
2.1.3 | JocTynmHOCTh IMTHEBOH BOABI Ha Her
2.1.4 | Hampuame w [OCTYIHOCTh CAHHMTAPHO-TUTMEHHYECKUX IOMEIICHHH Jla Her

(4rCTOTA MOMCIICHUI, HATMYUE MBI, BOJBI, TYAJICTHOU OyMard u mp.)
2.1.5 | CanurapHOE COCTOSHHUE TTOMCIIICHUIH OPTaHU3ALHAI Ha Het
2.1.5 | Bo3moxxHOCTE OpPOHHPOBAHUS YCIYTH WIH JOCTYITHOCTh 3allCH HA

MOJTYUCHUE YCIYTH (110 TN POHY, C UCTOIb30BaHueM ceTH «MHTCpHETY Ha Her

Ha o0(UIMATIBHOM CAaiTe OPraHn3aliy, Ipy JUYHOM NOCCIICHHUH H TIp.)

3. {oCTYNMHOCTD YCJIYT JJIs HHBAJIHAOB

31 OGopynoBaHue TeppHTOPHH, NMPHJIEraOIIeil K OPraHH3ALMH, H €€ NOMeINeHHH C
) Y4YeTOM AOCTYIHOCTH JJIsI HHBAJIHI0B

3.1.1 | OGopyzoBanue BXOAHBIX TPYII NAHAYCAMH HIH [OXBSMHBIMU Jla Her
maropMaMu

3.1.2 | Hanwume BBIAEICHHBIX CTOSHOK MU aBTOTPAHCIIOPTHBIX CPEJICTB Tla Her
WHBAINOB

3.1.3 | Hanmume amantupoBaHHBIX JU(TOB, MOPYYHEH, PACIIHPSHHBIX Tla Her
JBEPHBIX ITPOEMOB

3.1.4 | Hanmane cMEHHBIX KPEeCEI-KOIACOK Ha Her

3.1.5 | Hanmume cnenmamsHO 0OOpPYIOBAaHHBIX CAHHTAPHO-THTHCHHYCCKHX Tla Her
MOMEIIEHUI B OpraHu3alyuu

3.2 OGecneuenne B OpPraHH3alHH YCJIOBHH AOCTYHHOCTH, MO3BOJISIOIIMX HHBAJHAAM
MOJIy4aTh yCJIYTH HAPpaBHe ¢ APYTHMH

32.1 | dyOnupoBanue A7 HWHBATWAOB MO CAYXY U 3PCHUI0 3BYKOBOW H Jla Her
3pUTEBHON HHpOpMAaLIH

3.2.2 | dyOaupoBanue HAAMUCEH, 3HAKOB W WHOW TEKCTOBOW U rpadyuuecKOi Ha Her




nHPOPMALIMK  3HAKAMH,  BBIOJHCHHBIMH  PEibe(HO-TOUCUHBIM
mpudTom bpaiins

3.2.3 | Bo3MoXXHOCTE NpEeIOCTABICHHUS HHBATHAAM IO CIOyXy (CAyXy U Jla Her
3PEHUI0) YCIIYT CYyPAOIICPeBOAUNKA (TH(IOCYPAOTICPEBOAUHKA)

324 |Ilomomp, okazbiBacMas pabOTHHKAMH OPraHU3aLMH, MPOLICAITHMU
HeoOxoauMOoe  OoOyucHuEe  (MHCTPYKTHPOBAaHKE)  (BO3MOXKHOCTb Ha Her
COMPOBOXKACHUS paOOTHUKAMH OPTaHU3ALINH)

3.2.5 | Hagmuwme BO3MOMKHOCTH MPCAOCTABICHMS YCIYTH B JUCTAHIIMOHHOM Jla Her

PCKUMC WU HA JOMY
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IIpunoxenue 4

IIpenJiosxenust Mo yjay4imeHHIO YCJI0BHI OKA3aHUSA YCJIYT B OPraHU3ALMAX KyJbTYPBbI,
BBICKA3aHHbIE PECIIOHACHTAMH B IIPOILIECCe ONMPOCa

JlaHHblE TNpENJIOKEHUsl BBbICKAa3aHbl PECMOHNEHTaMHU B Ipolecce ompoca. Oneparop He
OTB€UYAET 3a MCTUHHOCTb WJIM JIOXKHOCTb IMPUBEICHHBIX BbICKA3bIBAHWNU. TEKCT BBICKA3bIBAHUH
MPUBOIUTCSI B OpurHHajie. JlaHHbIe MPenioKeHUsI CTOUT pacCMaTpUBaTh Cyrybo B CIPaBOYHOM
nopsinke (Harmpumep, IJisl U3YYSHHs MCUXOJOTHYeCKOro KiuMaTa U rpaayca B3anMOOTHOIICHHIMA
MEXKIy PECIIOHASHTaAMH U OpraHu3anuei). BHOCUTh naHHBIC MPEIOKEeHUs Ha bus.gov.ru KpaiiHe
He pexkomeHnayercs. Bce mnpemnoxkenuss Omneparopa, MTOATBEPKACHHbIE OOBEKTUBHBIMU
CpeACTBaMHU, IPUBENEHBI B pasaene 5.1 u 5.2,

I'yes-XpycTaabHbIT HCTOPHKO-XY/10/KeCTBCHHBII MYy3eil

IIpeio:keHus 1Mo yIy4ieHuQ YCJI0BHIT 0KA3AHNS YCJIYT OPraHu3aninm;

B 3maHnn My3es HE XBaTACT YA00CTB - TYAJICTA H BOJOCHAOKCHHSA

OtcyTcrre Tyaneta. [ nprHeKAIIX TOCTCH 3TO KpalHe HEY A00HO.

X0TenoCs OB pACIMPCHAUE MY 3CHHOM 30HBL. BOJIBIIC HHTCPAKTHBHBIX 3KCIIOHATOB.

Heo0xoaumo obecnieyuTs yUpEeKACHUE BOJOIPOBOAOM, KaHAIM3aLMEeH 1 00yCTpouTs Tyasner. [Ipoaomxurs
PEMOHTHO-PECTABPAIIOHHBIC PA0OTHI B MOMEIICHUIX MY3€sl.

Y nac 6b1a. HamonosuHy aerckast rpymma. Hyskew 0611 Tyaner. Ero He OBLTO B IBYX MY3€sX H HA VJIHIE TOXE.
Y4acTHHKAM IPHIIUIOCH JBUTATHCS B TOpo1 1 UcKaTh Kade miam TL. Beuto Ob1 0ueHb XOpOIIO, eCiti OBI Takast
BO3MOKHOCTb ObLIA.

Hanmuune canuTapHO! KOMHATHI (TyaJIeTa) B My3ee

Her TyaneTa B noMeIICHUH

[To6opIIe COBPEMCHHBIX TCXHOJIOTHI

Hy>keH Tyarer u kaHaIu3aus

HeoOxoauMm Tyanet

CaenaTh TyaneT B Mysee!

Hy:xeH Tyaner

Heo6xoammo obecnieunts Ayt nocetutenci u padotankoB Mysest (I'XUXM) anemMeHTapHbIE KOMMYHATIBHBIC YCIYTH!

Topojackoii ondamorevnniii nHGOPMAIMOHHBII IEHT]

IIpeuIoiKeHN 10 YIYUIICHAK) YCJIOBUI OKAAHNA YCJIYT OPTAHN3AIAH

Kynep ¢ Bogoit

OOHoBnCHHUE (hOHIA

DJICKTPOHHAS BBIIAYA KHHT

Craenats 31EKTPOHHBIN (HopMyILIp

PeMOHT 3a/1a YuTaIbHOTO

Kan. Pemont

OOHOBIEHHE TEXHUKH

O6HOBIATH (HOHA

3akynars OOIBINC HOBBIX KHHT
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